
 

Frequently Asked Questions 
 

As part of our portfolio of student support, Creswell District offers an online option for 
students. Creswell online is a fully remote, self-paced online learning program available to 
students in grades K-12, with the flexibility to enroll full-time. Even while participating in 

Creswell Online, students remain fully connected to the district, retaining their school 
counselor to maintain strong ties to their home school. To ensure success in this program, 
students are required to demonstrate academic progress on a weekly basis and maintain 

daily contact by completing assignments. 
 

 

How and when do I enroll? 

You may submit an interest form using the following link. Once submitted, Creswell staff will 
reach out to you to schedule a meeting to discuss whether online school is the right fit for 
your student. To ensure credit completion, CSD students may only transition into Creswell 
Online at semester breaks with administrator approval. Exceptions may be made for eligible 
transfer students. 

 

What are the program requirements? 

As a part of Oregon state requirements, students in Creswell Online are required to make 
academic progress weekly and “attend” online classes daily. Attendance is taken by 
completing tasks in the online platform. 

 

Does Creswell Online provide technology and materials to the 
students? 

Yes! Like all Creswell students we provide a Chromebook for each student. See our CSD 
Technology agreement here. 

 

 

 

 

https://docs.google.com/forms/d/e/1FAIpQLSeW3AboOcr7cFbrJl5l9kqmzgYZ8nC19o6_Ukt3sIVSw9feZg/viewform
https://creswell.k12.or.us/departments/technology-services/


 

Can I accelerate my progress through the program? Can I enroll in 
more than the recommended maximum number of courses? 
 

Yes! We allow you to move quickly through the courses. You are able to move as quickly or as 
slowly as you see fit. We do encourage you to finish your assigned courses before moving on 
to the next course as this ensures you can stay on track. Courses must be completed by the 
end of the given semester for credit. 

 

Can students participate in all Creswell activities? 

Yes! Students are considered Creswell students and can participate in all activities. 

 

Will students stay on track to graduate? 
Yes! Your student will keep their counselor when in Creswell Online and the counselor will be 
listed as the “coach” online so they are continually getting updates about the student’s 
program and progress. Our counselors are the ones making the recommendations about 
which courses the student will be enrolled in so that your student stays on track for 
graduation. 

 

Do I still have teachers? 

Yes, but not a Creswell district teacher. Creswell Online teachers are fully remote and the 
responsibility of our online provider. Students will have an individual teacher per 
course/content. 

 

Do I need to attend “live” classes? 

No. With our online provider, there are “advisory” classes and “live” sessions that are more 
like “office hours” where students can go to get additional support. Students are not 
required to attend anything live. 

 

Can students do College in High School? 

Yes! We can identify options with your high school counselor. 

 

How can I track how my student is doing? 

Around the middle of the month, you will receive a progress report via email. In addition, each 
month you will receive progress monitoring emails per class. You will also receive weekly 

 



 
emails from your online teachers. 

 

What if I feel Creswell Online is not the best fit or it doesn’t work for 
me? 

If you find the program is not working for you, please contact Amy Aguero at 
aaguero@creswell.k12.or.us for support. You can leave Creswell Online at any time, but we 
do want to make sure we are doing everything we can to ensure the program is a fit for you. 

 

What will my student’s diploma say? 

Your student’s diploma will say Creswell High School. 

 

Who do I contact if I need help? 

●​ For questions about enrollment, your Chromebook, or the overall program, 
contact Amy Aguero at aaguero@creswell.k12.or.us. 

●​ For help with the online learning platform, email 
Support@greenwaysacademy.com. 

●​ To contact your teacher, send them a message directly through your online class. 
You should receive a response within 24 hours. 
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